DESCONTO ATE

70%

Comfort Plan for
maintenance and
repair services

EM CONSULTAS
MEDICAS

4,90¢/més

EDP MAIS edp

Health Plan bundled
with Energy supply

CONHEGCA O NOVO €
PARCEIRO QUE LHE DA MAIS = :
POUPANCA | ST
) S |
120 W'zinK Credit Card promoted by an Energy
supplier with cashback on Energy
bill
W9 energi’ Liga tudo, com desconto
FEV. SERVICOS DE ASSISTENCIA

em Cartao Continente. »
OK Completo
gas natural gas garrafa combustivel

Nao desespere! Com este servico estara
B o, o, o, SOMGIB Tt
50/o +50% + 10% + 12_ semera s O
1 NO TERMO FIXO NO TERMO FIXO NO CONTINENTE CENT./ UTRO
\ SABER MAIS

ADIRA JA AQUI conminente () galpeneigia
Bundled offer combining
Energy, supermarket, petrol
and bottled gas discounts

Bundled offer for
maintenance and repair
services




First complaints in
2014

In 2015 a consumer

is disconnected due
to debt on the
bundled service

NRA first responded
that these services
were not within

their scope of
activity

(2015)

NRA adopts a
Recommendation in
march 2017 and
includes rules in the
Commercial
Relations Code

ERSE

ENTIDADE REGULADORA

DOS SERVICOS ENERGETICOS R u Ies We re

4. The consumer must be clearly and unequivocally informed that subscription to "ancillary”, InCI Uded In the
"optional" or "additional" services is independent and does not interfere with the provision of Electricity

essential public services, except for the possible concession of discounts granted by .
subscription to those services, which must be clearly identified and quantified in the CommerC|a|
standardized contract form to be delivered to the consumer;

A recognition that
Relations’ Code in bundled offers
represent a problem
for consumers
and

a need for the
been effectively rendered;

Energy Regulator to
b) does not lead to the cessation of an "accessory", "optional” or "additional" service,

namely by the customer's choice, that service cannot imply a worsening of the price, Step i n .
conditions or payment terms of the service that remains in force.

5. The contractual renewal of the provision of "accessory", "optional" or "additional" services
must be subject to prior notice and separate from the energy bill, sent in a timely manner to 20 17

the consumer;

6. Whenever a change of energy supplier:

a) leads to the cessation of an "accessory”, "optional” or "additional” service, this shall

not imply any penalty or subsequent payment corresponding to services that have not

7. When, under the law, the completion or expiration of the right to receive a given price for
essentlal services Is invoked, this will be understood to cover also the associated and jointly
invoiced "accessory", "optional" or "additional" services.




| LA Advertisement on Energy
: COMO POSSO POURAR bill: How can | save

o
/" Wi

Meet the new partner that

Conhega o novo parceiro que 'he da

- i recebo um crédito : .
o M B e gt gives you more savings and
OMubmtc | receive a 120€ credit in
mais em comunidade.edp.p! .
your Energy bill.

EDP & Wizink Bank

Wiz, According to consumer credit regulation who is offering
Ink @ the credit card?

- The Energy supplier?
Campanha WiZink - EDP - The Bank?

Peca aqui o seu cartdo WiZink Rewards e beneficie
de condigdes exclusivas para os clientes EDP Comercial

O teu banco facil

Preencha os campos abalxo e 0 WIZInk Ird contacta-lo.

Doverd preencheros campos briatcrios assnalados com - Should the Energy supplier be subjected to consumer
3¢ chome e credit regulations (on credit advertisement and
Nome a gravar no cartao® (i} Numero de Contribuinte* ma ndatory reglstry as a Credlt |ntermed|a ry)?

We approached the companies and after some
discussion EDP decided to make changes to their

market strategy .



