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1. Reliability, driven by 
service access, determined 
by: 
= continuity of service 
= quality of service (stability) 
X: Ancillary services come 
last  
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2. All players have a role: 
Public authorities – set 
standards, enforce, invest, 
foresee special cases 
DSO – responsible grid 
management 
Consumer – active 
(incentivised to be…) 
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3. In real life cases: 
- Competition should and 
often but not always does or 
can bring solutions 
- Regulators need to be 
ready to step in but only if 
market cannot; also be 
foresighted in legislation 


