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Background 

• 3rd Citizens’ Energy Forum 2010: the European 
Commission presented an Energy study 

• Key finding: many customers did not have access to 
neutral, objective information or could not find it 

• Information can empower customers to take an active 
role in the liberalised energy markets, by switching 
tariffs or switching suppliers  

• Easy access to neutral, objective information is 
therefore crucial for the further development of the 
European energy markets  

• EC asked CEER to prepare draft advice on how best 
to provide this information to customers 

 



3 4th Citizens’ Energy Forum, London, 26-27 October 2011 

Objectives of draft Advice 

• Give an overview of existing practices, 
determine the main prerequisites for a well-
functioning price comparison tool and point out 
good practices 

• Aspects of price comparison tools considered:  
 

    
independence 

transparency exhaustiveness 

clarity and comprehensibility 

correctness and accuracy 

user-friendliness 
accessibility 

background information 
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Methodology 

 
• NRAs were asked to submit, on a voluntary basis, 

case studies on the situation in their countries 

• 12 case studies (11 Member States) were received 

and published separately 

• A closed workshop was held in April to discuss 

case studies in depth and to collect comments by 

invited stakeholders 

• CEER draft Advice presents 16 draft  

recommendations  

• Draft Advice is being submitted to stakeholder 

comments at the moment 
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Findings: General overview 

• 2 different possibilities: 

• Price Comparison Tool (PCT) is operated by 

a public agency (NRA or other authority)  
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Spain: a PCT operated by NRA 
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Findings: General overview 

• 2 different possibilities: 

• Price Comparison Tool (PCT) is operated by 

a public agency (NRA or other authority)  

 

• The PCT is privately-run 

 - In this case, there still can be some kind of 

 regulatory oversight, through (voluntary) 

 code of conduct 



8 4th Citizens’ Energy Forum, London, 26-27 October 2011 

UK: example of a PCT accredited by 

Consumer Focus Confidence Code  

       Confidence Code logo 
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Findings: General overview 

• 2 different possibilities: 

• Price Comparison Tool (PCT) is publicly-run 

(by NRA or other public authority)  

  

• The PCT is privately-run 

 - In this case, there still can be some kind of 

 regulatory oversight, through (voluntary) 

 code of conduct, screening of quality and 

 labelling,… 
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© Bundesnetzagentur 10 

PCT tested by Stiftung Warentest 
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Findings: General overview 

• 2 different possibilities: 

• Price Comparison Tool (PCT) is operated by 

a public agency (NRA or other authority)  

 - 9 MS have an NRA operated PCT, in 

 another case, the PCT is a joint venture 

 between NRA and public ombudsman 

• The PCT is privately-run 

 - In 2 MS, NRAs set minimum quality 

 standards, several other MS have monitoring 

 of PCTs 
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Case studies 
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NRA-run 

privately-run with 

regulatory oversight 

NRA-run in collaboration 

with ombudsman 
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Findings: General overview 

• 2 different possibilities: 

• Price Comparison Tool (PCT) is publicly-run 

(by NRA or other public authority) 

• PCT is privately-run 

• Both approaches have advantages and 

disadvantages, but they both have the potential 

to deliver customer empowering information 

 



14 4th Citizens’ Energy Forum, London, 26-27 October 2011 

Some key aspects of a 

price comparison tool (1) 

 

 

• Independence: a PCT should aim at giving a 

non-discriminatory overview of the market and 

present all information in a consistent way 
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Indication 

that yearly 

costs are 

based on an 

estimation 

Presentation of information   
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Some key aspects of a 

price comparison tool (2) 

 

• Exhaustiveness: PCT should aim at giving all 

information relevant to the customer as first 

output, then allow filtering and detailing of 

results 

 

  



General overview of offers 



Detailed comparison of 2 offers 
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Some key aspects of a 

price comparison tool (3) 

 

• Clarity and comprehensibility:  fundamental 
characteristics of all products - such as fixed tariff 
versus floating price products, contract type and 
duration and energy mix - should be easily 
recognizable on the first page of result screen 
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Sweden: easy comparability 
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Some key aspects of a 

price comparison tool (4) 

 

• Background information: addition information 
on market issues such as market functioning 
should be provided if the customer wants this  
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Additional information 

Informative 

charts that 

can be 

printed 
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Some key aspects of a 

price comparison tool (5) 

 

• Background information: a good practice is to 
offer a “reminder” if the customer is bound by a 
fixed term contract when using the price 
comparison tool. Alternatively, the customer could 
choose to receive a message when prices or 
products change 

 

 

  

    

 

 

 

 



24 4th Citizens’ Energy Forum, London, 26-27 October 2011 

Make an appointment with a PCT 

Put the V-test in 

your agenda! 
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Further steps… 

 

  
 

• Case studies published in a separate document 

• The draft Advice will be put to public consultation for 

the next two months, starting yesterday 

• A stakeholder workshop will be organised in the 

beginning of 2012 to further discuss the outcome of 

the public consultation 

• Draft CEER Work Programme for 2012 proposes 

that a GGP on price comparison tools will be 

prepared in 2012 
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Thank you for your attention! 
 

www.energy-regulators.eu   
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