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Instructions of Use for Surveys on the CEER and ERGEG website
07-Jun-2010
1 Logging on and loading the survey
You have been provided a login name by e-mail. Please use this login name to retrieve the corresponding password by:

1) going to the following website: www.energy-regulators.eu
2) Click on the question mark symbol [image: image1.png]


 in the row of icons below the login fields
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3) This opens the following window where you can enter either the login name you were provided or the e-mail address of your companies contact person (also provided by e-mail). Click on “Request” and an e-mail with your login details will be sent to the corresponding e-mail address.
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Next, follow the link surveys:
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In the menu on the left hand side, click through to CAM – CMP monitoring and select the category TSOs:
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The page is subdivided into several tabs.
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Under “Intro” you will find information on deadlines, contact person, instructions of use, ...

In the last tab you can find a list of accredited users, i.e. the participants in the survey.

2 Filling in the questionnaires
Click on the tabs to access the individual parts of the questionnaire. Don’t forget to save each part by clicking on the “Save”-button provided at the top and at the bottom of the survey form.

Part 1 to 5 allow multiple answers, i.e. you will first have to make your selection of interconnection points and only then answer the questions: To do this, select one or more interconnection points by marking them in the list and using the green “+“-symbol to add more and click on  "Insert my selection" before you proceed. This will duplicate/multiply the set of answer boxes in the questionnaire below and may take a few seconds.
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Example:
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Note: it is important you make your selection BEFORE you answer the questions. Answers entered without making the selection cannot be attributed to a specific IP. You can add further IPs later on but make sure you first save the inputs by clicking the [image: image9.png]


 - button provided at the top and at the bottom of each questionnaire. Note also that the selection has to be made for each individual questionnaire.
Mandatory questions

All questions marked with an asterisk are mandatory questions and your inputs can not be saved unless you have filled them in. All other questions can be filled in at any time you like – it is not necessary to answer them all in one sitting.

Changing inputs

If you want to change your inputs at a later time, simply go back to the relevant part of the survey where you will find your original inputs, make your changes and click on "Save/Update". Answers can be changed and re-submitted until the final deadline.

Printing

The questionnaire can be printed at any time using the PRINT function of your web browser.

Clicking on the “Print”-link at the bottom of each survey form converts the questionnaire into a printer-friendly format.

Confirmation by e-mail

Each time you click the "Save" or "Save/Update" button, a confirmation e-mail will be sent to the e-mail address attached to the Login name.

Access

Should you find a questionnaire and at the very top, the following message:
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you have probably logged on with your personal password. You will have to log out and back on with your organisation’s login name and password accredited for the survey.
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