ERGEG workshop on smart metering
Monday 14" December 2009 from 09h30 to 16h30

Marriott Brussels Hotel
Rue Auguste Orts 3-7, 1000 Brussels

Agenda

09:30-10:00 Registration and coffee/tea

10:00 — 11:00 Introduction and presentation of ERGEG’s work and the Third Package

Opening remarks Mrs Patricia de-Suzzoni , Chair of ERGEG
Customer Working Group

Objectives of the Workshops, organisation of the day Mrs Marielle Liikanen, Chair of ERGEG
Retail Marketing Functioning Task Force

Smart Metering in the Third Package Mr Anthony Doherty, DG TREN

ERGEG Status Review on Smart Metering Ms Silke Ebnet and Mr Stefan Santer,

Members of ERGEG Retail Market
Functioning Task Force

11:00 — 12:00 Cost-benefit analysis

Presentation by countries (Regulators) Mr Benjamin Simon, France
Mr Thor-Erik Grammeltvedt, Norway
Mr Ferruccio Villa, Italy

Discussion Panellists and audience

12:00 — 13:00 Interoperability, standardisation

Presentation on Mandate M/441 Mr Daniel Hec, Marcogaz
Presentation on Open Meter Project Mr Nico Arcauz, Iberdrola
Presentation by ESMIG Mr Thomas Schaub, Landis+Gyr
Discussion Panellists and audience

13:00 - 14:00 Lunch Break

1/2



14:00 -15:00 Smart metering from a stakeholder perspective 1(2)

Presentation by Eurelectric Mr Petter Sandoy, Eurelectric

Presentation by Eurogas Mr David Johnson, Centrica

Presentation by GEODE Mr Tomas Arnewid, Project Manager
Smart Metering - Géteborg Energi

Presentation by Suppliers/Retailers Mr  Alastair Manson, Senior Smart
Metering Consultant, Energy Retail
Association

Presentation by CEDEC Mr Gert de Block, CEDEC

15:00 — 16:15 Smart metering from a customer perspective 2(2)

Presentation by BEUC Ms Heidi Ranscombe, Consumer Focus

Presentation by Consumer organisation Mr Michiel Karskens, Consumentenbond
(the Netherlands)

Presentation by VaasaETT Dr Philip Lewis, VaasaETT

Panel discussion Panellists and audience

16:15 - 16:30 Summary of discussion, closing remarks and next steps

Closing remarks Mrs Patricia de-Suzzoni, Chair of ERGEG
Customer Working Group

16:30 Closing of the workshop
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