
The Customer perspectiveThe Customer perspective



� Biggest chalange for the GNERC in 2012 is the Biggest chalange for the GNERC in 2012 is the Biggest chalange for the GNERC in 2012 is the Biggest chalange for the GNERC in 2012 is the 
new Regulation of Commercial Quality of new Regulation of Commercial Quality of new Regulation of Commercial Quality of new Regulation of Commercial Quality of 
Service;Service;Service;Service;

�What is most important new regulation will What is most important new regulation will What is most important new regulation will What is most important new regulation will 
introduce new standards and requirements and  introduce new standards and requirements and  introduce new standards and requirements and  introduce new standards and requirements and  
first time there will be amount of first time there will be amount of first time there will be amount of first time there will be amount of 
compensation.compensation.compensation.compensation.



� GNERC is going to introduce the program, GNERC is going to introduce the program, GNERC is going to introduce the program, GNERC is going to introduce the program, 
which will give the possibility to observe over which will give the possibility to observe over which will give the possibility to observe over which will give the possibility to observe over 
everything in live;everything in live;everything in live;everything in live;

� Program will be able to recognize the violation Program will be able to recognize the violation Program will be able to recognize the violation Program will be able to recognize the violation 
of the requirements and calculate amount of of the requirements and calculate amount of of the requirements and calculate amount of of the requirements and calculate amount of 
compensation;compensation;compensation;compensation;









� Although GNERC was all the time improving  Although GNERC was all the time improving  Although GNERC was all the time improving  Although GNERC was all the time improving  
its decrees  and regulations real breakthrough its decrees  and regulations real breakthrough its decrees  and regulations real breakthrough its decrees  and regulations real breakthrough 
happened in november 2011:happened in november 2011:happened in november 2011:happened in november 2011:

� Doing Business project : Doing Business project : Doing Business project : Doing Business project : 

� Georgia's aggregate ranking in 2011  which is Georgia's aggregate ranking in 2011  which is Georgia's aggregate ranking in 2011  which is Georgia's aggregate ranking in 2011  which is 
measured   by 11 indicators was measured   by 11 indicators was measured   by 11 indicators was measured   by 11 indicators was –––– 17;17;17;17;

� One of the indicators is One of the indicators is One of the indicators is One of the indicators is ---- Getting electricity Getting electricity Getting electricity Getting electricity 
and by this indicator our ranking was and by this indicator our ranking was and by this indicator our ranking was and by this indicator our ranking was –––– 91.91.91.91.



� GNERC have introduced a soGNERC have introduced a soGNERC have introduced a soGNERC have introduced a so----called "one called "one called "one called "one ---- stop stop stop stop 
shop" principle:shop" principle:shop" principle:shop" principle:



� New consumer has to fill application form New consumer has to fill application form New consumer has to fill application form New consumer has to fill application form 
which is adopted by the GNERC and pay half of which is adopted by the GNERC and pay half of which is adopted by the GNERC and pay half of which is adopted by the GNERC and pay half of 
the "capacity package" fee;the "capacity package" fee;the "capacity package" fee;the "capacity package" fee;

� No additional documents are required;No additional documents are required;No additional documents are required;No additional documents are required;

� Distribution company must respond on the Distribution company must respond on the Distribution company must respond on the Distribution company must respond on the 
application form in 5 days;application form in 5 days;application form in 5 days;application form in 5 days;

� Everything including collection of permissions Everything including collection of permissions Everything including collection of permissions Everything including collection of permissions 
must be done by distribution company.must be done by distribution company.must be done by distribution company.must be done by distribution company.



� The company is obliged to provide for a new The company is obliged to provide for a new The company is obliged to provide for a new The company is obliged to provide for a new 
customer, the person to contact;customer, the person to contact;customer, the person to contact;customer, the person to contact;

� Distribution company has to finish connection in Distribution company has to finish connection in Distribution company has to finish connection in Distribution company has to finish connection in 
the right time, otherwise fee reduces on 50 the right time, otherwise fee reduces on 50 the right time, otherwise fee reduces on 50 the right time, otherwise fee reduces on 50 
percent.percent.percent.percent.

� If new consumer does not get the response within If new consumer does not get the response within If new consumer does not get the response within If new consumer does not get the response within 
5 days, although distribution company is already 5 days, although distribution company is already 5 days, although distribution company is already 5 days, although distribution company is already 
working on connection, new consumer can ask working on connection, new consumer can ask working on connection, new consumer can ask working on connection, new consumer can ask 
GNERC for reducing the connection fee on 50 GNERC for reducing the connection fee on 50 GNERC for reducing the connection fee on 50 GNERC for reducing the connection fee on 50 
percent;percent;percent;percent;



Thank you 


