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What

Customers
Really Want
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DR / HEMS Offering Vision ‘Example’
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EnergySmart &

The smarter way to manage your energy...

e Monitor your usage with a free electricity
monitor . -

 Take coritrol with accurate monthiy billing>

 Compare your energy usage and bet
personalised advice

¢ Submit your monthly meter reading inlne, via

iPhone app or by SMS What is EnergySmart™ and how can it save It's free & simple
you money? to sign up
* Choose from a flexible range of tariffs S — —— T Yo con sed -
online management tools and a free electricity monitor putting you in most of our tariffs for free.
...and save money . control o your energy usage.

Our simple graphs and online tools help you compare, manage and reduce

your usage, helping you to reduce your energy bills and save up to £150%. m

The service is free and can be added to mast of our tariffs - now including a

fixed rate tarif, giving you peace of mind until October 2012.
Start saving with EnergySmart™. Here's how... _

British Gas

Monitor

See the energy you're using, right there
and then

It's portable 100, 50 you can take it into
different rooms and see the effect of turning
items on or off. And t automatically sets you

usage targets to help you save energy. The 1st
50,000 new customers will receive our free

Iimited edition colour moniter.

Join British Gas
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GREENBOX

‘Jack in a GreenBox’

Hi-tech "Smart Energy"” company
GreenBox merges with Jackgreen to
shake up the energy sector
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Source: Tendril

Delay your Electric Vehicle
charging by 2 hours and save $2.90.

. Source: Interactive Institute
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Google PowerMeter receives information from utility smart meters and energy management devices and provides customers with
their personal iGoogle homepage. We are currently testing Google PowerMeter with a number of utilities and plan to expand our rol

Wweb wternameld

Analyze:
Get better information about how you use energy and what you can do to be more efficient

Save:
Reduce your energy bills and carbon footprint by making smart decisions about your energy use.

Share:
Strike up a little friendly competition to see how your energy consumption compares to your friends and neighbors.
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Getting

Customers
Involved
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Henrik MNMette

Expecting simple Very emotional
benefits Creative mindset
Sceptical Innovation

The dreamer

20%

Reality

The local

The basic
16%
40%

Ib Kirsten

Traditional Environmental issues
Conservative Green energy

Stable electricity Standard
supplier
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Velkommen til Mdlerjagten

Blot ved at holde bedre @je med elforbruget vil de fleste
begynde at bruge mindre el. Det gavner bade miljget og din
gkonomi. Derfor introducerer vi Malerjagten, hvor du far
overblik over dit elforbrug, gode r3d og chancen for at vinde
50.000 kr. hver maned.

Du aflzser din elmaler og sender os aflasningen via
din mobil eller indtaster den her pd hjernmesiden. (
9

Du bestemmer selv, hvor ofte du vil aflase din
elmaler. En gang om ugen kan du optjene lodder.

P3 baggrund af dine maleraflsninger kan vi give ‘\"',:;t’.r

gyt
dig overblik over dit elforbrug og eneragitips - en - _‘ Wy .:?53;;
nem og effektiv vej til at bruge energien bedre. A\ ' N "

Hvad er Malerjaqten?
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Solutions must be:

- Plug & Play

- Promoted as relatively

intangible customer partnered

service experience
- Taken beyond energy

- Rewarding not Punitive
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Thank You

More information at

www.vaasaett.com
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