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Key principles 

• DSOs must run their businesses in a way which reflects the 

reasonable expectations of network users and other stakeholders 

 

• DSOs must act as neutral market facilitators in undertaking core 

functions 

 

• DSOs must act in the public interest 

 

• Consumers own their data, which should be safeguarded by DSOs 

when handling data 
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DSO Activities 

Core regulatory 
activity 

• Network build 
and operate 

 

• System security 

 

• Technical data 

 

• Network Losses 

 

Grey areas 

• Energy 
efficiency 

 

• Storage 

 

• Engagement 
with consumers 

 

• Flexibility 

 

Competitive non-
DSO activity 

• Energy 
generation 

 

• Energy supply 



Flexibility 
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Networks 

Monthly/ 

quarterly 

forwards 

Day ahead 

Within Day 

Balancing 

Anc services  

Capacity Payments 

RES curtailment 

Smart Meters 

Remove profiles 

Dynamic tariffs 

Healthy competition 

Avoiding 

Network 

Investment 

Reducing  

Losses 

Local 

ancillary 

services 



DSO-TSO Relationship 
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• A whole system approach to be taken in all areas to avoid 

inefficiencies 

 

• Greater coordination in relation to procurement of system 

services, operation and network planning / development / 

investment decisions and in developing greater whole system 

security 

 

• Exchange of data to help coordination and optimisation 

 

• Use of flexibility of decentralised demand and generation 

resources 

 

• Fairer cost sharing  
 

 



Innovation 
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DSO 

Big data/ 

telecoms  

EV, CNG 

Storage 

Prosumers  

Smart 
meters 

Retail 
Wholesale 

convergence  

• DSOs need to be increasingly innovative and explore smart 

and flexible solutions to running the grids of the future 

 



Thank you for your attention! 
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