
Once upon a time….
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The evolution of energy, technology and society…



The transition from natural monopolies to liberalised  
energy markets







• Sustainable

• Climate-neutral

• Decarbonised
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…effective policies and 

frameworks ensure that 

consumer rights are 

promoted and protected, 

whilst delivering these 

objectives.

No one is left behind
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AFFORDABILITY
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SIMPLICITY
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PROTECTION
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INCLUSIVENESS
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RELIABILITY
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EMPOWERMENT
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Let’s aspire to ensuring that the energy sector 

delivers Affordability, Simplicity, Protection, 

Inclusiveness, Reliability and Empowerment 

(ASPIRE) for all consumers.

…. To be continued




