
 
 



Aim of this presentation 

 

 

Give inside information about our commercial comparison 
website and our role in the Dutch and Spanish energy market 



Energieleveranciers.nl (Energysuppliers.nl) 

Founded in 2004 right after liberalisation Dutch energy market   
 

Goal:  
Give neutral, clear, transparent and independent advice about Dutch energy 
suppliers and their products. 
 

Present a simple and easy to use method for consumers to switch energy supplier 
via internet. 
 

Checked by Dutch energy regulator (NMA/Energiekamer) 

 



Comparatarifasenergia.es 

Founded in 2010 after liberalisation Spanish energy market   
 

Online since september 2011 
 

Goal:  
Give neutral, clear, transparent and independent advice about Spanish energy 
suppliers and their products. 
 

 

 

 



Dutch energy market since 2004 

Traditional energy suppliers had some reservations about us  
 

New energy suppliers were very eager to work together with us   
 

Turning point in 2007/2008 
 

Price awareness increased by advertising campaigns, calling and canvassing 

 

Consumer behaviour:  
Search online for best prices and switch via energy comparison tools 



Trends previous years 

The energy market became very competitive after 2008. 
 

Emergence of promotional propositions (cashbacks) 
 

Exclusive offerings via energy comparison tools 
 

Increase energy auctions 
 

Consumentenbond (Dutch consumers association) energy auction 
Recent auction in december 2011 
- 80.000 registrations 
- 35.000 switchers  

 

 

 



Example of exclusive offers (top 10) 



Dutch energy market in 2012 
70 % of the Dutch energy suppliers are directly connected to energy comparison 
tools 
 

Energy comparison tools produce between 20-40% of new customer 
 

Changed role for CT since 2004: Sparring partner for energy suppliers 
- Initiate new action propositions 
- Introduction retention products 
- Special teams price comparison tools 
 

10% of all Dutch households has switched from energy supplier in 2011 

 

 
 

 

 

 

 



Growth new energy suppliers 

Example of some successful new energy suppliers 
 

Oxxio: founded in 2005 (prize-fighter) 
Anno 2011: 800.000 customers 

Greenchoice. Founded in 2001 - 100% green energy 
Anno 2011: 300.000 customers 

Energie Direct founded in 2002 (prize-fighter) 
Anno 2011: 500.000 customers 

NL energie: founded in 2005. 

       Anno 2011: 660.000 customers.  

 

 

 
 



Number of Comparison Tools 

2004 until 2007 

 
1. www.energieleveranciers.nl 
2. www.gaslicht.com 
3. www.energieprijzen.nl  

 
 



2007 until 2010 

Increase competitors 
 

De Energiegids.nl 

Easyswitch.nl 

Energieleveranciers.nl 

Energieplaza.nl 

Energieprijzen.nl 

Energierekeningen.nl 

Energievergelijken.nl 

Energievergelijker.nl 

Energiewereld.nl 

Gaslicht.com 

Prizewize.nl 

  

 



Current situation (2012) 

 

 

www.energieprijzen.nl 
www.gaslicht.com 
www.energieleveranciers.nl 
www.easyswitch.nl 
www.prizewize.nl 
www.energievergelijken.nl 
www.energierekeningen.nl 
www.energieverbruiker.nl 
www.energievergelijker.nl 
www.energiewereld.nl 
www.energievergelijker.nl 
www.overstappenenergie.nl  
www.energievergelijkers.com   
www.goedkoopste-energieleverancier.nl 
www.energiecollectief.nl 
www.budget-energie.nl  
www.onlineenergievergelijken.nl 
www.energieprijzencheck.nl  
www.energie-zakelijk.nl 
www.verandervanenergie.nl 
www.123energieprijzenvergelijken.nl 
www.energieoverstap.nl 
 

www.energieleveranciersnederland.nl 
www.energievergelijken.eu 
www.bespaarservice.nl/energieprijzen 
www.energie-vergelijken.nl 
www.energieprijzenvergelijken.com 
www.opzeggen.nl/energie-vergelijken 
www.geldenrecht.nl/page/vergelijkingen-energie 
www.gratisenergievergelijken.nl/energie_vergelijken.html  
www.bestevergelijkingssites.com 
www.slimvergelijken.nl/energie-leveranciers-vergelijken 
www.geldenrecht.nl/page/vergelijkingen-energie  
www.vergelijk.nl/energie/ 
www.energievergelijken.info 
www.prijsvergelijking-energie.nl 
www.energiegek.nl 
www.vasteprijsenergie.com 
www.goedkoopsteenergieleverancierkiezen.nl 
www.snelenergieprijzenvergelijken.nl 
www.consumentenadviseur.nl 
www.energieplaza.nl 
www.vergelijkenergieprijzen.com 
www.overstappenenergieleverancier.nl 
 



Online switching process 

In 5 steps consumers can compare and switch to a new supplier 
 

 1. Specify profile and click to compare 

 2. Get an overview of energy products   

 3. Select a product 

 4. Complete the transfer form 

 5. Confirmation of the switch 
 
 

 

On the following pages we show how easy it works. 

 



  

 

 

 

 

 

 

Switch energy supplier 

Organic results 



 

 

 

 

 

 

Compare now 

Specify profile (usage) 

Postal code 

1. Specify profile and click to compare 



Proces  

 

 

 

 

 

 

2. Overview of energy products  

Request for energy product  



 

 

 

 

 

 
Next step  

3. Selected product  



 

 

 

 

 

 

Transfer form of the chosen product from 
the new energy supplier 

4. Complete the transfer form  



 

 

 

 

 

 

Transfer form of the chosen product from 
the new energy supplier 

4. Complete the transfer form  



  

 

 

 

 

 

 

Overview of the completed form 

Agreement and switch  



  

 

 

 

 

 

 

5. Confirmation of the switch  

-Your data is transmitted to the energy supplier 
-The energy supplier will send you a contract 

-You can still cancel within 7 working days  



Statements 

I would like to give the following statements for the discussion after this presentation. 

 
 

A commercial comparison tool is in the best interest of the consumer 
 

 

Commercial comparison tools make the energy market competitive 

 



Price comparison  



Price stability 



Price stability 



Estimated costs 



Estimated costs 



Details 



Details 



Details 



SwitchExpert en España 

 

 

 

 

 

 







SwitchExpert Spain, S.L. 

Pza. del Doctor Laguna, 9 Local 3B 
28009 MADRID 
Tel.: 91 119 1196 
Fax: 91 119 1198 
www.comparatarifasenergia.es 
info@comparatarifas.es 
 
 
Manuela Vos 
Directora 
manuela.vos@comparatarifas.es 
 
Beatriz Letona Rica 
Responsable de Relaciones  
con las Comercializadoras y Medios 
beatriz.letona@comparatarifas.es 
 
 

http://www.comparatarifasenergia.es/
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mailto:manuela.vos@comparatarifas.es
mailto:manuela.vos@comparatarifas.es
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Figures Dutch internet usage 

16.6 million inhabitants 

7.4 million households 

91% of Dutch households have internet access at home 

99% of Dutch households with children have internet access at home 

Daily internet use is 73%  

Consumer confidence in online shopping is high 
 



Internet usage EU  



Internet usage the Netherlands vs. Spain 

 
 
 
 
 
 
 
 
 
Growth of internet usage. In Spain 60% in 2009 (NL 90%) 

 






