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PARTNERS IN DIALOGUEPARTNERS IN DIALOGUE

SOCIAL PARTNERSSOCIAL PARTNERS
• Employers (UNICE, CEEP)Employers (UNICE, CEEP)
• Unions (EPSU, ETUC)Unions (EPSU, ETUC)

MEDIAMEDIA
• International Press
• National Press
• International Press
• National Press

INTERNATIONAL 
BODIES
IEA, WEC, NEA,
UN, Energy Charter

INTERNATIONAL 
BODIES
IEA, WEC, NEA,
UN, Energy Charter

WORLD ELECTRICITY
EEI, FEPC, CEA,
CIER, EPC

WORLD ELECTRICITY
EEI, FEPC, CEA,
CIER, EPC

EU INSTITUTIONSEU INSTITUTIONS
• European Commission
• European Parliament
• Council of Ministers
• Economic & Social Committee

• European Commission
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PAN-EUROPEAN   AND 
MEDITERRANEAN  ELECTRICITY
• ETSO, UCTE, NORDEL, CENTREL
• CIGRE, CIRED, VGB, UIE
• MEDELEC / OME

PAN-EUROPEAN   AND 
MEDITERRANEAN  ELECTRICITY
• ETSO, UCTE, NORDEL, CENTREL
• CIGRE, CIRED, VGB, UIE
• MEDELEC / OME

•
Energy AssociationsEnergy Associations

Foratom,Foratom,
•
INTEREST GROUPSINTEREST GROUPS

(EUROGAS, (EUROGAS, 
Euroheat & Power, EFET…)Euroheat & Power, EFET…)
Consumers (IFIEC, BEUC)Consumers (IFIEC, BEUC)

INTERNATIONAL R&D
• International Electric  

Research Exchange 
(IERE)

INTERNATIONAL R&D
• International Electric  

Research Exchange 
(IERE)

REGULATORS
CEER - Council of 
European Energy Regulators

REGULATORS
CEER - Council of 
European Energy Regulators
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The new Networks Committee structure focus on 
Distribution Issues

WG Smart Grid/ Network of the Future

NE Standardisation TF PQM

NE Transmission 

WG Systmed
WG SYSTINT

WG SYSTINT

WG Distribution Customers & Operation

WG Distribution Regulation & Policy

WG Distribution

NewBefore

create

transfer

keep
merge

extend
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Final REMARKS
Initiative on VQM is mainly taken by DSOs & TSOs - CEER
Costs associated with any VQM programmes
Justify moving portable equipments around – Electricity 

Industry
Smart meters possibilities = YES / manufacturing industry 

to understand more the needs for VQM 
How to monitor all this data and store info into the meters?
Smart meters will not replace PQM equipments

S-1.1
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Final REMARKS
UK - some info available on VQM – to be made available
Economic solutions come from the customer, but…
How to define the framework for sharing responsibilities?
Guide to customers? – may be, however…
The Guide Economic Framework for PQ is expected in 2010 

from JWG CIGRE-CIRED C4.104

S-1.2
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Final REMARKS
Customers related issues including awareness – important
Automatic payment for the consumer
Compensations without any notice to the consumer
Measure and record the fulfilment – 2-3 years time in HU
Customers receive the list of all interruptions in the 

previous year = customer awareness - in IT
Workshops involving customers and technical support in 

PT especially on voltage dips – help the customer finding the 
solution

S-2.1
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DSOs consider PQ as important
Many DSOs have some monitoring already

Costs can be significant
Important to carefully define objectives
Important to allow for costs in revenue/price 
controls

Final REMARKS
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EXPECTATIONS AND NEXT STEPS

Reference point in carrying out comparisons 
between DSOs. 

Beneficial in discussions between industry & 
regulators

Sharing of best practice and improving efficiency
Framework for responsibility-sharing between 

customers andnetwork

EURELECTRIC

EXPECTATIONS AND NEXT STEPS

Lead to further collaborative work to promote 
better understanding

Joint CEER – EURELECTRIC Event 2010
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Thank you for your 
attention !

mpaun@eurelectric.org
http://www.eurelectric.org


