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Ref: E05-CFG-02-01

2nd CFG Meeting

October 11, 2005 from 09:00 to 16:15 hours
Helsinki, Hotel Scandic Simonkenttä, Simonkatu 9

DRAFT AGENDA 
	Agenda Topics
	Accompanying documents

	1. Opening
1.1. Approval of the agenda
1.2. Review of agreed action points
1.3. Minutes of the last meeting
	
E05-CFG-02-01 - for approval        E05-CFG-01-02 - for discussion     E05-CFG-01-02 - for approval

	2. Opening remarks -- Briefing of the TF Chairperson on recent issues
09:00 – 09:10   
	
for information

	3. Presentation by the European Commission -- DG TREN                                                                                                                     09:10 – 09:30
4. Presentation of the ERGEG benchmarking reports -- ERGEG CFG                                                                                           09:30 – 10:00

5. Customer protection and switching - present status and the areas for improvement in the retail electricity market –Eurelectric                                                                                           10.00 – 10.30
6. Customer protection and switching in the natural gas market  -- Eurogas                                                           10:30 – 11:00

7. The viewpoint of distribution network operators to customer switching                                                                         11:00 – 11:30 

- GEODE, European Group of Energy Distribution Companies and Organisations

 - CEDEC, European Federation of Local Public Energy Distribution Companies
	 *) for information
 *) for discussion 
 *) for discussion   
                                                                                                                                               *) for information 
 *) for information                                                        

                                                       

	General discussion                                                                                          11:30 – 12:00


Lunch                                                                                                              12:00 – 13:00


	

	8. Global switching behaviour – trends and explanations                            Dr Philip Lewis -- VaasaEmg                                                                  13.00 – 13.45


9. Customer perspective to electricity and natural gas market liberalisation -- BEUC, European Consumers’ Organisation                                       14.15 – 14.45




Coffee break                                                                                                  14.45 – 15.15
10. UK customer experiences and lessons to be learned -- UK  Energy Watch                                                                                                    15.15 – 15.45


11. Nordic electricity market liberalisation – customer switching and protection issues  -- Swedish Energy                                                    15.45 – 16.15
12. Conclusions


	*) for information                                                        

*) for information                                                        

*) for information  
*) for information                                                        


	13. Any other business
	

	14. Next meetings
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