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  Gadgets and apps for smarter energy homes 
– opportunities and risks for consumers  
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Successful New Offerings 
Give Customers What they Want 
Customers Don’t Want Customers Want 

Data (except at first) Transparency 
Time of Use /  Price Signals Predictability 

Complicated Energy Bills Money 
Turn devices on and off  Time 
Searching for solutions  Simplicity  
Change without benefit Use their own energy 

Complexity Fun 
Energy Companies  Goodness 
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simple 
bills 

Unfortunately the picture that was 
here is not available for public 
distribution. Apologies for any 
inconvenience. Please contact 
VaasaETT for more information.  
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easy 
service 
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mobile 
discounts 
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automated 
switch 
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real time  
energy 

monitoring 
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energy 
advice 
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gadgets 
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many 
gadgets 

Source: yankodesign.com 
(design: Kyuho Song & Boa Oh) 



©	
  VaasaETT	
  2016	
  

boring but 
effective 

eSAVER:	
  	
  Compact,	
  easy	
  to	
  install,	
  affordable	
  Volt-­‐Var	
  management	
  for	
  homes	
  and	
  SMEs 
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energy 
management 
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solar & 
battery 
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Online 
Sales 
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tailored 
services 
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easy add-on 

EVE	
  Connect	
  



©	
  VaasaETT	
  2016	
  

but… 
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assistance OR 
inconvenience 


