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About NMa 
• NMa is the fully independent competition authority 

 

• NMa includes the National Regulator for Electricity and Gas Acts 

 

• Regulator for all lower legislation linked to E&G Acts 

 

• Based in The Hague with 90 FTEs (Energy Regulator ‘Energiekamer’) 

 

• International focus on EWG (chairing) & GRI (lead regulator) 

 

 



Central theme of this presentation 

 

 

 

Consumer options and consumer interests co-defined 

the development of the data management framework. 

 

Regulator’s role is to secure compliancy to regulatory 

framework & implementation by marketplayers. 

 



NL Key Figures 
• 7,5 mio households 

• >90% E&G 

• Annual consumption 1800 euros (‘all in’) 

• Annual switch rate 10% 

• >30 suppliers (Big3=86% market share) 

• 9 DSO’s (7 unbundeld), 1 TSO E, 1 TSO G 

• Smart Meter roll out per 1-1-12 

• Currently 300,000 hh installed with smart meter(s) 

• Nationwide roll out planned from 1-1-14 



Market Model & Data Management 

 

Metering 

Company 



Fundamentals for Meter Data Management 

Customer Choices 

- Local versus remote reading 

- Default versus interval readings 

- Refusing versus ‘admin off’ option 

 

Availability 

Reliability 

Integrity 

Personal 

Data 

Customer Control  

• Log File 

• Meter display 

• Request to DSO 



Results so far… 

 



Thank you for your attention 
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