
Health Plan bundled
with Energy supply

Comfort Plan for 
maintenance and
repair services

Credit Card promoted by an Energy 
supplier with cashback on Energy 
bill

Bundled offer combining
Energy, supermarket, petrol
and bottled gas discounts

Bundled offer for 
maintenance and repair
services



A recognition that 
bundled offers 
represent a problem 
for consumers 
and 
a need for the 
Energy Regulator to 
step in.

Rules were 
included in the 
Electricity 
Commercial 
Relations’ Code in 
2017

First complaints in 
2014

In 2015 a consumer
is disconnected due

to debt on the
bundled service

NRA first responded
that these services

were not within
their scope of 

activity

(2015)

NRA adopts a 
Recommendation in 

march 2017 and
includes rules in the

Commercial
Relations Code



Advertisement on Energy 
bill: How can I save 

Meet the new partner that
gives you more savings and
receive a 120€ credit in
your Energy bill.

EDP & Wizink Bank

According to consumer credit regulation who is offering
the credit card?
- The Energy supplier?
- The Bank?

Should the Energy supplier be subjected to consumer
credit regulations (on credit advertisement and
mandatory registry as a credit intermediary)?

We approached the companies and after some 
discussion EDP decided to make changes to their 

market strategy


