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1 Introduction 

1.1 What is CEER? 

 

The Council of European Energy Regulators (CEER) is the European association of energy 

national regulatory authorities (NRAs). CEER supports the important work of NRAs to foster a 

sound European regulatory framework. CEER does this by developing good practices in 

energy regulation and sharing experience including through training, workshops and 

international collaboration with other regulatory bodies within and outside of Europe. CEER 

champions the development of competitive and innovative markets in the public interest 

through robust, independent regulation. For more information about CEER and our work, 

please visit our website www.ceer.eu. 

 

 

1.2 CEER as a valued partner 

 

CEER (as a voluntary association) has the freedom to develop bold, forward-looking European 

visions and solutions in the public interest. The experiences shared and nourished within 

CEER help inform the policy cycle and ultimately help Europe’s energy NRAs and the EU 

Agency for the Cooperation of Energy Regulators (ACER) in working on behalf of the energy 

consumer. 

 

CEER cooperates closely with ACER and our respective work complements and strengthens 

one another’s roles. ACER has a legislative mandate and responsibilities related to the cross-

border regulatory framework for the effective operation of Europe’s Internal Energy Market 

(IEM). CEER’s activities are covered by its 29 members – the regulators from the EU, two 

European Economic Area (EEA Member States), and Great Britain – and 9 European NRAs 

acting as Observers. CEER is on the frontline of delivering the IEM in important areas which 

extend beyond ACER’s mandate, and in respect of implementing and enforcing EU-wide rules 

at the national level. 

 

CEER will continue to be active in supporting the European institutions to further develop and 

implement measures to enhance the IEM. We anticipate that the CEER Work Programme for 

2026 may need to be further adapted to take account of these expected developments. The 

changes will bring considerable benefits from a consumer, environmental and economic 

perspective. 

  

http://www.ceer.eu/
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2 “Ensuring regulatory stability and citizen engagement 

amidst change to reach the decarbonisation goals 

efficiently” Strategy (2026 - 2029) 

Each year, CEER publicly consults on its Work Programme for the year ahead and CEER 

wishes to thank the respondents who provided their input to this year’s Programme. All work 

items are related to regulatory priorities of the new CEER Strategy 2026-2029 “Ensuring 

regulatory stability and citizen engagement amidst change to reach the decarbonisation goals 

efficiently” (the Strategy). CEER provides its views on the stakeholders’ comments in the 

Evaluation of Responses document which is published together with this Work Programme. 

 

The new strategic cycle builds on the proven foundations of CEER’s 2022-2025 Strategy while 

responding to a rapidly evolving energy landscape shaped by digitalisation, the expansion of 

decentralised energy sources, affordability pressures and geopolitical uncertainty. As 

highlighted in the Strategy, regulatory stability, independence and evidence-based decision-

making remain essential cornerstones of effective regulation in this changing context. 

 

In line with CEER’s mission to deliver independent, transparent and forward-looking regulatory 

solutions, the 2026 Work Programme is organised around three strategic priorities: 

 
 

These priorities reflect the continued relevance of system integration, consumer-centred 

design and well-functioning markets, while placing reinforced emphasis on regulatory stability, 

innovation, and stakeholder engagement. As in previous years, all work items aim to support 

the full and effective implementation of existing frameworks and CEER’s broader strategic 

objectives. 

 

The sub-chapters below describe how the Strategy informs CEER’s regulatory work and 

identifies the key focus areas that will guide the 2026 Work Programme. 

https://www.ceer.eu/ceer-strategy-2026-2029-ensuring-regulatory-stability-and-citizen-engagement-amidst-change-to-reach-the-decarbonisation-goals-efficiently/
https://www.ceer.eu/ceer-strategy-2026-2029-ensuring-regulatory-stability-and-citizen-engagement-amidst-change-to-reach-the-decarbonisation-goals-efficiently/
https://www.ceer.eu/ceer-strategy-2026-2029-ensuring-regulatory-stability-and-citizen-engagement-amidst-change-to-reach-the-decarbonisation-goals-efficiently/
https://www.ceer.eu/public-consultation/public-consultation-on-2026-work-programme/
https://www.ceer.eu/about-us/strategy-2022-2025/
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2.1 Optimising market-oriented solutions to deliver best results 

for consumers and the energy system 

Functioning, competitive energy markets are the cornerstone of a secure, efficient, and 

decarbonised energy system. They play a critical role in ensuring that Europe’s climate and 

energy objectives are met in a socially balanced and economically sound manner. CEER’s 

focus under this strategic priority is to strengthen the credibility and effectiveness of market 

frameworks, ensuring that they provide the right signals to incentivise efficient use of existing 

infrastructure and efficient investment in new infrastructure, flexibility, and innovation - 

particularly in an increasingly decentralised and complex energy landscape. 

 

CEER’s work in 2026-2029 will concentrate on the following key areas: 

• Emphasising the importance of market mechanisms  

• Optimising existing infrastructure 

• Incentivising efficient investment in grid expansion 

2.2 Empowering and protecting consumers, while promoting 

affordability and accessibility 

Consumers are central to the energy transition and must be empowered to engage with 

evolving markets in an informed, confident, and secure way. CEER’s work under this priority 

focuses on ensuring that consumers, including the most vulnerable, are protected, supported, 

and able to benefit from new opportunities, such as energy sharing, self-consumption, and 

demand-side flexibility, while maintaining a strong focus on affordability and accessibility. 

 

CEER’s work in 2026-2029 will concentrate on the following key areas: 

• Empowering and protecting consumers 

• Monitoring the emergence of new actors and services 

2.3 Deepening the integration of a decarbonised energy system 

The shift to a decarbonised energy system requires more coordinated, flexible, and forward-

looking regulation. As natural gas demand declines and low-carbon gases such as biomethane 

and hydrogen become increasingly integrated into the energy mix, new infrastructure, market 

design, and governance challenges arise. CEER’s work under this priority focuses on 

supporting system integration, ensuring security of supply, and promoting innovation across 

interconnected sectors including gas, electricity, transport, and waste. 

 

CEER’s work in 2026-2029 will concentrate on the following key areas: 

• Supporting security of supply and market resilience 

• Facilitating decarbonisation and gas-power system integration 

• Encouraging efficient infrastructure use and future-proof investment 

• Promoting regulatory clarity and innovation 
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3 CEER work areas in 2026 

The CEER 2026 Work Programme comprises 12 public work items, including 7 deliverables 

and 5 activities. These items are derived directly from the new strategic priorities for 2026-

2029 and reflect CEER’s continued commitment to a competitive, sustainable and secure 

European energy market. 

 

The CEER Strategy aligns with the EU’s long-term objective of achieving an integrated and 

decarbonised energy system by 2050, and the majority of proposed activities demonstrate 

their relevance to this goal. The 2026 Work Programme also continues several actions initiated 

in 2025, ensuring consistency with the strategic direction set for the next regulatory cycle. 

 

As the association of Europe’s energy regulators, CEER will continue to support NRAs in 

strengthening their capacity to fulfil their responsibilities at national level. CEER will deliver 

reports, status reviews, factsheets, conferences, workshops and training activities to facilitate 

informed regulatory decision-making. Promoting competitive retail markets and monitoring the 

implementation of EU rules remain essential elements of CEER’s contribution to a well-

functioning IEM. 

 

The 2026 Work Programme has been shaped to reflect the exceptional developments that 

continue to influence Europe’s energy sector, including the long-term impacts of the climate 

crisis and the broader geopolitical environment. European energy regulators recognise the 

ongoing challenges these developments present and reaffirm their commitment to supporting 

stable, resilient and consumer-focused regulatory frameworks. 

 

From a cross-sectoral perspective, CEER will also consider how regulatory frameworks must 

adapt dynamically to evolving market conditions, including digitalisation, decentralised 

generation and increasing interactions between energy carriers. CEER will continue to monitor 

developments in cybersecurity, particularly those with relevance for NRAs and the protection 

of critical energy infrastructure. 

 

Consumers and retail markets remain a central focus of CEER’s work in 2026. A dedicated 

part of the Work Programme addresses consumer protection, empowerment and retail market 

functioning, with an emphasis on enabling consumers to engage more actively and confidently 

with the energy system. As in previous years, CEER will organise its flagship Customer 

Conference, providing a platform for discussion of consumer issues and emerging market 

trends. 

 

CEER will continue its international engagement with the objective of acting as a natural bridge 

between EU and non-EU regulators. Regional cooperation remains a priority, and CEER will 

further strengthen its partnerships with neighbouring regions on matters such as security of 

supply and regulatory alignment. Collaboration will continue with the Energy Community 

Regulatory Board (ECRB), the Association of Mediterranean Energy Regulators (MEDREG) 

and other regional bodies. CEER will also pursue structured cooperation with African 

regulators and maintain its active role within the International Confederation of Energy 

Regulators (ICER). 
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3.1 Optimising market-oriented solutions to deliver best results for 

consumers and the energy system 

In 2026, CEER will continue supporting efficient, competitive markets that provide clear price 

signals, enable flexibility and foster cost-effective investment. This work area reflects CEER’s 

commitment to stable and predictable regulatory frameworks that encourage innovation, make 

better use of existing infrastructure and support system resilience. Stakeholder feedback 

highlighted the relevance of anticipatory investments and coherent system planning. 

 

In 2026, CEER will undertake the following work under this strategic priority: 

 

- Financial Regulation and the links to REMIT 

CEER will monitor developments in financial regulation following REMIT II and support NRAs 

in cooperating effectively with financial regulators. This activity will help maintain coherent 

oversight, avoid duplication of responsibilities and support the consistent application of market 

integrity rules. 

 

- Regulatory Frameworks Report of European Energy Networks 2026 (recurring 

deliverable) 

This annual report provides an overview of the 2026 regulatory regimes for electricity and gas 

networks across CEER Member countries. It promotes transparency and highlights how 

national frameworks incentivise efficiency, investment, and better use of existing infrastructure. 

 

3.2 Empowering and protecting consumers, while promoting 

affordability and accessibility 

CEER will continue to prioritise consumer protection and empowerment in 2026, ensuring 

consumers can engage effectively and confidently in evolving energy markets. This includes 

monitoring the implementation of new consumer rights, strengthening transparency, and 

addressing issues such as switching practices and access to emerging flexibility services. 

Stakeholder feedback emphasised the importance of affordability, clear information and 

support for vulnerable consumers. 

 

In 2026, CEER will undertake the following work under this strategic priority: 

 

- Follow-up and sharing of good practice regarding implementation and 

monitoring of Article 18a on supplier risk management 
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The deliverable will monitor the national implementation of Article 18a of Directive (EU) 

2024/1711, which requires suppliers to apply appropriate hedging strategies to safeguard 

contract viability. Building on CEER’s 2024 report, this follow-up will share regulatory 

experiences and approaches to prudential oversight. 

 

- ACER-CEER Energy Retail Markets and Consumer Protection Market 

Monitoring Report 2026 (recurring deliverable) 

The joint ACER-CEER Market Monitoring Report provides a comprehensive analysis of 

developments in Europe’s wholesale and retail electricity and gas markets, with a strong focus 

on consumer empowerment. 

 

-  CEER Report on Consumer Protection Issues  

A dedicated CEER report addressing consumer protection developments across Europe, 

building on the scope of the Retail Market Monitoring Report. This work will support NRAs in 

addressing emerging consumer protection challenges and identifying possible solutions. 

 

3.3 Deepening the integration of a decarbonised energy system 

The transition to a decarbonised energy system requires stronger coordination across sectors, 

future-proof investment in infrastructure, and clear regulatory frameworks for renewable and 

low-carbon gases. In 2026, CEER will support NRAs in implementing the Gas Package, 

improving system integration, and addressing barriers to renewable gas development.  

 

In 2026, CEER will undertake the following work under this strategic priority: 

- Templates for market demand assessments on renewable and low-carbon 

gases 

CEER will develop templates for LNG terminal operators (LSOs) and natural gas storage 

system operators (SSOs) to support consistent and transparent assessments of market 

demand for renewable and low-carbon gases, in line with Regulation (EU) 2024/1789. 

 

- Decarbonisation Package: a status review of national implementation 

This deliverable monitors how Member States are implementing the new legislative framework 

for renewable and low-carbon gases. It supports regulatory clarity and facilitates 

decarbonisation by identifying good practices and barriers that may hinder the scale-up of 

clean gases, thereby informing both national and European policy debates. 

3.4 Significant and cross-cutting work 

Some of our work is recurring precisely because of high public interest and appreciation by our 

member NRAs. Customers are at the very core of CEER’s Strategy and always a primary 
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focus. In line with this commitment, CEER will organise its annual Customer Conference, as 

well as CEER‘s annual Conference in 2026. 

 

CEER will continue its international relations with regulators across Europe and the world. 

 

• CEER will continue working on the EU4Energy project, which brings regulatory 
expertise and capacity building to the Eastern Partnership countries; 

• CEER will continue to develop dialogue and exchange best regulatory practices with 
non-EU regulators and associations of also non-EU energy regulators, to broaden the 
views.  

 

CEER has consistently undertaken work on several important areas and hopes to continue this 

valuable work in 2026, building stronger ties with other European regulatory bodies in 

disciplines related to energy regulation, including financial regulation, competition authorities 

and telecommunications regulation. 

 

Amongst others, a number of significant recurring reports and activities are to be prepared and 

organised during 2026: 

 

• CEER will follow up on its work regarding NRA independence in a multi-sectoral 

environment, continuing from the successful 2025 workshop. In 2026, CEER will 

develop an online self-assessment tool enabling NRAs to evaluate their independence, 

receive prioritised recommendations, and identify impactful improvements. Created 

with partners (MEDREG, ECRB, etc.) and to be presented at WFER 2026, the tool 

supports NRA organisational evolution and underpins all CEER core areas. 

• CEER will continue monitoring EU institutional developments and advocating for 

sound regulatory approaches, with a particular focus on the Grids Package and other 

relevant energy files. The deliverable will include regular updates in Working Group 

meetings and a user-friendly compilation of CEER’s policy positions. By strengthening 

understanding of the evolving EU framework, this work enables CEER to steer its 

advocacy activities and support the delivery of its strategic objectives across all priority 

areas. 

 

3.5 CEER’s Training Academy 

CEER launched its Training Academy in 2014. The training programme is designed by 

regulators for regulatory staff mainly, addressing the needs of staff development across the 

regulatory authorities. Our training topics are wide-ranging and include an introduction to 

regulatory work; developing key energy regulatory expert skills; and offering both junior as well 

as senior staff and leaders’ insights into policy developments and European decision-making. 

 

The calendar of planned CEER training courses for 2026 is developed by the CEER Secretariat 

and validated by the Training Advisory Board. Based on one full questionnaire and a shorter 

follow-up survey, the selection of courses was further refined. 

 

https://www.ceer.eu/eu4energy
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As a result, the overall planned number of courses from the CEER Training Academy for 2026 

will be 11. 

 

To facilitate the easy participation of NRA staff in CEER Training Courses, different formats 

are proposed: fully onsite, fully online, workshops. The variety of formats ensures the 

interactivity of our trainings and the achievement of the learning objectives. This also allows 

participants with limited travel options and/or budget constraints to attend. Formats can be 

adjusted based on participant feedback and evolving needs. 

 

Each training course will have a designated Course Director, often a Course Advisor among 

the members of the CEER Training Academy Advisory Board, to complement the expert 

contributions to the programme. A detailed list of courses and formats is available in the 

appended CEER Training Calendar 2026 (Chapter 5). 
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4 CEER Work Programme 2026 – Results 

 

No. Sector Title Description/output Outcome 
Strategic 
Priority 

Expected 
end time 

Deliverable/ 
Action 

1 
Customers and 

Retail Markets 

Follow-up and sharing 

of good practice 

regarding 

implementation and 

monitoring of Article 

18a on supplier risk 

management 

This deliverable will follow up on 

CEER’s 2024 report on prudential 

regulation and examine how Article 

18a of Directive (EU) 2024/1711 is 

being implemented across Member 

States. It will collect and share 

experiences on how NRAs or 

designated authorities monitor 

suppliers’ hedging strategies to 

ensure effective risk management 

while preserving market signals. 

The work will provide NRAs and 

stakeholders with practical 

insights into national 

implementation approaches, 

supporting a more coherent and 

effective application of prudential 

regulation. This contributes to 

strengthening market stability, 

supplier resilience, and 

consumer protection across the 

EU. 

Empowering and 

protecting 

consumers, 

while promoting 

affordability and 

accessibility 

2026 D 

2 
Customers and 

Retail Markets 

ACER-CEER Energy 

Retail Markets and 

Consumer Protection 

Market Monitoring 

Report 

CEER, in cooperation with ACER, will 

deliver the annual Market Monitoring 

Report (MMR) to the European 

Parliament, providing a 

comprehensive overview of retail 

market developments across Europe. 

The report focuses on consumer 

empowerment and protection, 

tracking national implementation of 

EU legislation. It covers topics such 

as pricing, price regulation, market 

structures, energy poverty, and active 

energy consumption. The analysis is 

based primarily on CEER’s national 

indicators and surveys, and includes 

recommendations to address barriers 

This deliverable supports 

CEER’s strategic goal of 

empowering and protecting 

consumers by providing insight 

into how European energy 

markets are functioning from the 

consumer perspective. It 

contributes to greater 

transparency, accountability, and 

evidence-based policymaking, 

while also helping identify areas 

for further improvement in retail 

market design and consumer 

experience. 

Empowering and 

protecting 

consumers, 

while promoting 

affordability and 

accessibility 

Q4 2026 D 
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No. Sector Title Description/output Outcome 
Strategic 
Priority 

Expected 
end time 

Deliverable/ 
Action 

to completing the Internal Energy 

Market (IEM). 

3 
Customers and 

Retail Markets 

CEER Report on 

Consumer Protection 

Issues 

A public CEER report following the 

scope of the ACER-CEER Energy 

Retail Markets and Consumer 

Protection Market Monitoring Report 

to tackle consumer protection issues 

and their developments across 

Europe. Topics could include: distant 

selling practices, energy disclosure, 

switching procedures, arrears levels, 

disconnections, billing. 

This report will allow NRAs to 

tackle possible solutions to 

challenges affecting consumer 

protection issues. 

Empowering and 

protecting 

consumers, 

while promoting 

affordability and 

accessibility 

2026 D 

4 

Market 

Integrity and 

Transparency 

Financial Regulation 

and the links to REMIT 

Wholesale energy markets are 

governed by REMIT, a dedicated 

regulatory framework addressing 

market abuse and transparency. With 

the adoption of REMIT II, the link 

between REMIT and financial 

regulation has been strengthened, 

extending its scope to cover 

wholesale energy products that are 

also classified as financial 

instruments. REMIT II reinforces the 

need for cooperation between energy 

and financial regulators to ensure 

sound market oversight. This 

deliverable provides a structure for 

CEER to continue monitoring 

developments in financial regulation 

and to support NRAs in their 

cooperation with financial 

counterparts. It also allows CEER to 

respond, where necessary, to public 

consultations or policy proposals - for 

This activity ensures CEER and 

its members are well-positioned 

to safeguard the role of energy 

regulators within evolving 

regulatory frameworks. It 

supports coordinated 

engagement with financial 

regulators, promotes knowledge 

sharing, and helps ensure 

consistent implementation of 

REMIT II. By doing so, CEER 

contributes to balanced and 

effective oversight, avoids 

unnecessary centralisation, and 

remains ready to respond swiftly 

if further action is needed to 

uphold regulatory clarity and 

cooperation. 

Optimising 

market-oriented 

solutions to 

deliver best 

results for 

consumers and 

the energy 

system 

Q4 2026 A 
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No. Sector Title Description/output Outcome 
Strategic 
Priority 

Expected 
end time 

Deliverable/ 
Action 

instance, through position papers or 

official communications - particularly 

if further public action is required to 

defend the role of energy regulators. 

CEER has previously expressed its 

views in consultations by ESMA and 

DG FISMA, advocating for a balanced 

approach that respects the 

experience of energy regulators, 

avoids regulatory duplication and 

burdens, and promotes coordinated 

supervision. 

5 Gas 

CEER templates for 

the market demand 

assessments on 

renewable and low-

carbon gases to be 

carried out by LNG 

terminal operators and 

natural gas storage 

system operators 

To support the implementation of 

Article 9 of Regulation (EU) 

2024/1789, CEER will develop two 

dedicated templates—one for LNG 

terminal operators (LSOs) and one for 

natural gas storage system operators 

(SSOs)—to guide the preparation of 

their mandatory biennial reports. 

These reports assess market demand 

and potential new investments in 

renewable and low-carbon gases, 

including hydrogen and its 

derivatives. Developed in cooperation 

with LSOs, SSOs, and relevant CEER 

expert groups, the templates will 

provide a clear structure and outline 

the type of information to be reported.  

The two templates will serve as 

practical instruments to support 

consistent and transparent 

reporting, thereby enhancing the 

quality and comparability of 

market demand assessments. 

This, in turn, will facilitate 

regulatory oversight and 

contribute to a more effective 

evaluation of infrastructure 

needs and investment 

opportunities in renewable and 

low-carbon gases across 

Europe. 

Deepening the 

integration of a 

decarbonised 

energy system 

Q4 2026 D 

6 Gas 

Decarbonisation 

Package: a status 

review of national 

implementation 

CEER will monitor the implementation 

of the Gas Decarbonisation Package, 

with a specific focus on provisions 

related to renewable and low-carbon 

gases. This activity will involve 

This activity will provide a clearer 

understanding of the state of 

implementation across 

jurisdictions and support the 

identification of best practices 

Deepening the 

integration of a 

decarbonised 

energy system 

Q4 2026 D 
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No. Sector Title Description/output Outcome 
Strategic 
Priority 

Expected 
end time 

Deliverable/ 
Action 

gathering and assessing national 

measures to identify how Member 

States are transposing and applying 

the relevant rules. Particular attention 

will be given to detecting regulatory or 

structural barriers that may impede 

the scale-up of renewable and low-

carbon gases, including hydrogen 

and biomethane. 

and gaps. The findings will inform 

CEER’s future work, contribute to 

improved regulatory coherence, 

and support efforts to enable the 

efficient and widespread 

integration of renewable and low-

carbon gases into Europe’s 

energy system. 

7 
Gas & 

Electricity 

Regulatory 

Frameworks Report of 

European Energy 

Networks 2026 

This annual report provides a 

comprehensive overview of the 

regulatory frameworks applied in 

2026 across CEER member 

countries, covering both electricity 

and gas networks. It presents 

information on the regulatory 

treatment of transmission and 

distribution system operators (TSOs 

and DSOs), including relevant 

developments in efficiency 

requirements. 

The report supports knowledge 

sharing among NRAs, enhances 

regulatory comparability across 

jurisdictions, and serves as a 

reference for stakeholders 

seeking to understand the 

regulatory landscape in Europe. 

It contributes to improved 

regulatory practice and supports 

the development of efficient, 

transparent, and well-aligned 

network regulation. 

Optimising 

market-oriented 

solutions to 

deliver best 

results for 

consumers and 

the energy 

system 

Q4 2026 D 

8 

Regulatory 

Benchmarking 

and Legal 

NRA Independence 

self-assessment tool - 

evaluate and improve 

NRA Independence 

This deliverable entails the creation of 

an online self-assessment tool for 

NRAs. The tool will allow NRAs to 

evaluate their independence against 

established criteria. Its key function is 

to provide prioritised, actionable 

recommendations, identifying both 

the easiest improvements and the 

most impactful actions they can take. 

The tool will be developed in 

collaboration with partner 

organisations (MEDREG, ECRB, 

others.) and is scheduled for 

The deliverable will continue to 

investigate how NRAs deal with 

rising issues in their 

organisational setup, and how 

they keep evolving as 

organisations. At a meta level, 

the deliverable relates to all the 

CEER core areas, as it enables 

NRAs to deliver on all of them. 

All 2026 A 
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No. Sector Title Description/output Outcome 
Strategic 
Priority 

Expected 
end time 

Deliverable/ 
Action 

presentation at the WFER in 

September 2026. 

9 
European 

Policy Unit 

Policy work on EU 

developments 

This deliverable aims to enhance 

understanding of key EU institutional 

developments - particularly the 

European Commission’s Grids 

Package and other relevant 

legislative updates impacting the 

energy sector. Through regular 

monitoring and reporting by the EPU 

Chairs and timely updates at Working 

Group meetings, CEER will support 

effective engagement with the EU 

policymaking process. This work 

underpins all three of CEER’s 

strategic priorities by ensuring 

regulators are equipped to respond to 

evolving EU frameworks and can 

steer their advocacy activities 

accordingly. 

The output will consist of ongoing 

ad hoc briefings and written 

updates presented at Working 

Group meetings, as well as a 

user-friendly compilation of 

CEER’s agreed policy positions. 

This will serve as a clear 

reference for CEER members 

and stakeholders, supporting 

informed advocacy and 

consistent regulatory messaging 

across the sector. 

All Ongoing A 

10 
CEER 

Secretariat 

CEER Annual 

Conference 

Almost every year since 2012, CEER 

organises this major event, which 

serves as a forum for industry, policy 

makers and consumer 

organisations, to discuss topical EU 

energy policy issues and trends. 

The Annual Conference fosters 

dialogue between regulators, 

industry stakeholders, 

policymakers, and consumer 

representatives on current EU 

energy policy developments. It 

enhances CEER’s visibility and 

impact, supports informed policy 

debates, and strengthens 

collaboration across the 

European energy regulatory 

community. 

All Q3 2026 A 
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No. Sector Title Description/output Outcome 
Strategic 
Priority 

Expected 
end time 

Deliverable/ 
Action 

11 
CEER 

Secretariat 

CEER Customer 

Conference 

The Customer Conference is CEER's 

flagship event to engage directly 

with consumer representatives on the 

best ways to implement European 

legislation while empowering and 

engaging consumers to become fully-

fledged market players. CEER’s 

Customer Conference is also an 

opportunity to inform the public about 

CEER reports and activities around 

consumer rights enforcement and 

retail markets. 

The conference strengthens 

consumer engagement, 

promotes awareness of 

regulatory developments, and 

supports the effective 

implementation of consumer-

focused energy policies. 
All Q2 2026 A 

12 

Work 

Programme 

Drafting 

Committee 

Work Programme 

Every year CEER develops a Work 

Programme for the following year, 

projecting work items according to the 

established CEER priorities. The 

development of this work also 

includes a public consultation in 

which stakeholders are invited to 

participate and make suggestions on 

the initial proposals submitted 

internally. After analysing their 

contributions, the working proposals 

are finalised and published. 

The process ensures a 

transparent, inclusive, and well-

prioritised Work Programme 

aligned with stakeholder input 

and CEER’s strategic objectives. 
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5 Training Courses in 2026 

 

 

* Level A: Overview course, Level B: Specialised course. 

COURSE FORMAT LEVEL DATE 
WORKSHOP on the functioning on CEER 
and ACER – Free participation for CEER 
Members and Observers 
 

ONLINE - 17 Feb 

Training on Electricity Market Design and 
Implementation of the European 
Green Deal 
 

ONLINE B 3-4-5 March 

Training on Cybersecurity 
 

ONSITE B 28-29 April 

Introductory module on Electricity Market 
Regulation – in cooperation with FSR 
 

ONSITE A 26-27 May 

Introductory module on Gas Market 
Regulation – in cooperation with FSR 
 

ONSITE A 28-29 May 

Training on grid and 
clean technology deployment: diagnostics 
and international benchmarks - in 
cooperation with OECD 
 

ONSITE B 23-24 June 

 
Training: A Deep Dive into Incentive 
Regulation and Grid Tariffs 
 

ONLINE A 16-17-18 Sept 

Training on Artificial Intelligence (AI) and 

Energy Regulation 

 

ONSITE A 29-30 Sept 

Training on Consumers and Energy Poverty 
& Vulnerability – Open to the public 
 

ONSITE A 6-7 Oct 

Training on REMIT implementation and 
Trading in Wholesale Energy Markets 
 

ONSITE B 27-28-29 Oct 

Training on Energy Infrastructure – Open to 
the public 
 

ONLINE B 24-25-26 Nov 
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